
Hazael J. Rodríguez Valero
HVAC Service Technician | EPA Universal Certified | NATE Core Certified

Lee County / Fort Myers Area, Florida

hazaelrv2001@gmail.com | hazaelrodriguez.com | linkedin.com/in/hazael-rodriguez-09a168157 | github.com/Hazael2001

PROFESSIONAL SUMMARY

Field-focused HVAC Service Technician with hands-on experience in residential and light commercial HVAC service, diagnostics,
preventive maintenance, system performance evaluation, customer communication, and technical documentation. EPA Universal
Certified and NATE Core Certified, with continued professional development focused on heat pump service, electrical troubleshooting,
airflow, and system reliability. Known for clear explanations, professional field service, customer trust, and a growing record of 5-star
customer feedback.

CORE SKILLS

- HVAC Diagnostics
- Preventive Maintenance
- Heat Pump Service
- Electrical Troubleshooting
- Airflow and System Performance
- Thermostat and Controls Troubleshooting
- Residential HVAC Service
- Light Commercial HVAC Service
- Customer Communication
- Technical Documentation
- Field Reporting
- Safety-Focused Service

PROFESSIONAL EXPERIENCE

Armstrong Air & Electric
Elite Technician / HVAC Service Technician
Feb 2024 - Present | Florida
- Perform residential and light commercial HVAC service, diagnostics, preventive maintenance, and system performance evaluations.
- Troubleshoot cooling, heating, airflow, thermostat, electrical, and control-related issues.
- Communicate technical findings clearly to customers and provide practical service recommendations.
- Support difficult service calls through structured troubleshooting and field documentation.
- Build customer trust through professional communication, punctuality, detailed explanations, and reliable service.
- Maintain a strong record of positive customer reviews and 5-star service feedback.

Xelor Air & Heat Corp.
HVAC Technician
Jul 2023 - Feb 2024 | Miami, Florida
- Performed HVAC maintenance, service support, diagnostics, and customer-facing field work.
- Assisted with residential HVAC service calls and system troubleshooting.
- Developed early field experience in customer communication, equipment inspection, and service documentation.
- Built a strong foundation in professional HVAC service under experienced supervision.

Heavenly Universal Air
HVAC Technician
May 2023 - Jul 2023 | Florida
- Supported HVAC service, maintenance, and field operations.
- Assisted with system inspections, equipment checks, and basic troubleshooting.
- Gained early hands-on experience in HVAC field service and customer environments.



EDUCATION

South Florida Institute of Technology
Refrigeration and Air Conditioning Repair Technician | Completed: 2023

CERTIFICATIONS

Completed:
- EPA Universal Certification - ESCO Institute
- NATE Core Certified
- NATE Ready-to-Work
Professional Development:
- NATE Air-to-Air Heat Pump Service / Heat Pump Service Specialization - In Progress

DIGITAL PROJECTS

Personal HVAC Portfolio - hazaelrodriguez.com
- Built and published a professional HVAC technical portfolio featuring field experience, certifications, reviews, work gallery, digital

projects, and professional contact links.
- Developed using Next.js, TypeScript, Tailwind CSS, GitHub, and Vercel.
Android App Prototype
- Created a mobile app prototype for the portfolio using Capacitor and Android Studio.
- Generated APK and AAB builds for testing and future Google Play preparation.
Legacy Prime Cleaning LLC Website Project
- Developed a business website project focused on online presence, branding, service presentation, and responsive design.

TECHNICAL TOOLS

GitHub | Vercel | Next.js | TypeScript | Tailwind CSS | Capacitor | Android Studio

ADDITIONAL BACKGROUND

Former competitive archer and 2018 Summer Youth Olympic Games participant. This athletic background helped develop discipline,
focus, precision, and performance under pressure - qualities that continue to support professional technical field work.


